Total number of Questions : 15+4+2+1=22

CLASS-X

IT SERVICE DESK ASSISTANT
Full Marks - 30
Pass marks — 10

Time — 2 Hours

General Instruction :
(i) 21 marks of multiple choice questions.
(ii) 4 Mark of very Short-answer Type Questions
(iii) 6 mark of Sort-Answer Type Question
(iv) 5 Mark of Long- Answer Type Question

SECTION-A

Multiple choice questions.

multiple choice questions

1.Shortcut key for manage template in LibreOffice Writer ...........

forer e g ¥ T Bas e & oo anidame i L

a)Ctrl+V b) Ctrl+Shift+N
c)Ctrl+Shift+O D)None of the

.. Forar ifr & Bresfie atwTT 77 37
What is a Spreadsheet Software in LibreOffice
A. Writer B.Math

C.Calc D.Draw

358X @TW@THVieWﬁ%@Tﬁaﬁ%

In which view Headers and Footers are visible
A. Normal View B. Page Layout View

C. Print Layout View D. Draft View

4 Presentation ST & ﬁ'l'q 5 Uiume &1 IuanT fasar Sirar %

Which program is used to create a presentation

(a) Excel (b) PowerPoint
(b) (c) Access (d) Outlook

X-ITS



5 E:Iﬁ I fHY Slide B background P dRe use foar Srdr % |

Which of these slides is used as a background.
(a) Gradient (b) Texture

(c) Picture (d) all these

6. GlaR UTge | Ctrl + E HHIS DT use BT © |

Ctrl + E command is used in power point.

(a) To text to the left (b) To make the text in the right
(c) To center the text (d) All these

7.Eﬂ%&FrqSheetﬁﬂﬁéﬁﬁ%"ﬂ?ﬁ@ﬁﬂéﬁ%?ﬁ%‘ﬁ:WW%@@?—@CommandW’[WW
|

If you accidentally delete a record from the sheet, then which command can you use to retrieve it

a) Insert b) Copy
(c) Undo (d) Replace
80— TAGR R Insert Picture From File ¥ IR fddd® ®HRa fUdaR add #R T&hd g |
You can add a picture by clicking on the Insert Picture From File button on the toolbar
(a) Standard (b) Formatting
(c) Drawing (d) Inert
9. FHAIRId & S MS-Excel @t term 81 g
Which of the following is not a term of MS-Excel.
(a) Cells (b) Rows

(c) Columns  (d) Document

10. Spelling Wﬁm?ﬁ— ﬁ?ﬁ[@f Spelling WWWWW gl
The Spelling dialog box can be included by choosing Spelling from the menu.
(a) Insert (b) File
(c) Tools d) View

11. 718 THIIC TS TR B A HT B g
Shortcut key to add new worksheet.
(a) Alt + Shift + F2 (b) Alt + Shift + F1

(c) Alt + Shift + F4 (d) Alt + Shift + F3

12. THUY 8 2007 H B8 DI Wi, U B T4 8¢ B I THaId HANS —— H gl g

MS Word 2007, commands related to opening, saving and closing files arein - ——————————

(a) Home (b) Office Button



(c) New (d) Insert

13. Animation T %
What is Animation?

(a) drawing (b) Speed up static images

(c) print out (d) transform pictures into graphs
(a) Tt ST (b) RRR el 1 71fd &1
(o flic Fprer  (d) 71w # foril bt Saar

14. forsr siifeee TTgex ® Treare & o wree wader

File extension for template in LibreOffice Write

A) .doc B).ott

C).txt D).pdf

15. forar SAfRe Trgex § o A7 § 71 7S a7 foreed |iSE grar a?

In which menu mail merge option is present in LibreOffice Writer?

a)insert b)equipment
c) Format D. All of the above
SECTION-B

very Short-answer Type Questions
1 5 szeqe Rarzw F 9 o
Five Enter the names of the output devices
Or

Fogey F FT B T 2
How many types of memory are there in computer?
2. TSHIETTE AT TRE e ST T T iher g2

What type of application is Microsoft Office?

Or

FLET TS AAT FT FH Hgea o 91T 27 22

What is called the brain of the computer?

3. FeqE T feHTT e gy ST 22



What is called the brain of the computer?
Or

TIH T A BIH F97 gIaT 87

What is the full form of ROM?

4. THUH TFA 0 @i 1 &t fater ford|

Write two methods to open MS Excel.

Or

FeY FT HaH BT A< FT7 82

What is the smallest unit of computer?

SECTION-C

Short-answer Type Questions

1. TET " oha- YT % gIal g 3 FAT-FAT?
What are the types of computer networks and what?
Or
FET H e AT AT qIFeaay F7 7
What is hardware and software in a computer?
2. Tede AT #T 8?
What is Network Security?
Or
TH I FT A H FATEIAT £2
What is the full form of MU?

SECTION-D

\ll o\ (e

1. ST ey 747 § 3T Fee? fOeed § Sl FAT AaeTsharl g2
What is an operating system and what is its need in a computer system?

Or
FOET qedqh FT g 3T AE ¥ START 82

What is a computer network and how is it useful?






