Total number of Questions : 15+4+2+1=22

CLASS-X

IT SERVICE DESK ASSISTANT
Full Marks - 30
Pass marks — 10

Time — 2 Hours

General Instruction :
(i) 21 marks of multiple choice questions.
(ii) 4 Mark of very Short-answer Type Questions
(iii) 6 mark of Sort-Answer Type Question
(iv) 5 Mark of Long- Answer Type Question

SECTION-A

Multiple choice questions. 1x15=15

1 .The brain of any computer system is

A) ALU B) Memory C) CPU D) Control unit
1. Tt ot Foge Reem w1 AT g g 1
A) T TT T B) HHTLT c) #rfrg D) f=i=ror zre

2. MS Excel &1 foF& T8 & STET SIT4T €1
a) Word Processing Program b) Presentation c) Spread Sheet Program d) T A FE Tapf

3. What is the short cut key for Select all contents of the page.

A) Ctrl + A B)AIt+A  C) Ctrl+Alt+A D) ALT + DEL+ A
3. g9 &1 a7 AT T =FI9 FA F o 9rfE e Foit FT P |
A) Ctrl + A B)AIt+A  C) Ctrl+Alt+A D) ALT + DEL + A

4. What is the keyboard short key to open new window document?

A)Ctrl+S B) Ctrl+N C) Ctrl + W D) Ctrl + F
4. 7 =T Stgde Giee & forg a1 orfs 1 22
A) Ctrl +S B) Ctrl+N C) Ctrl + W D) Ctrl + F

5. ATSHIATGE € 47 21?

What is Microsoft Word.?
a) AT fBeaw (Operating System) b) a7 TTETENT TRITH (Word Processing Program)
¢) ATSHMATTE fAUSTST (Microsoft Windows)  d) =7 & IS wat (None Of Above)

6. Computer Literacy Day is celebrated.
6.F T ATALAT [&ad FATAT SITaT g
a) 1 R b)2fTa=T ) 1 5Haq d) 22 SEET

7.[FEE AT AT dlee FIA HT ATeHe ol gl

There is a shortcut key to boulder the selected line.
a)Alt+B b) Ctrl + O c)Alt+0 d) Ctrl+B

8.Ms Word FT Open F¥+ T¥ fa+T Screen Windows % fa@Ts 3T 2

X-ITS



How many screens are visible on Windows when MS Word is opened.
a) T% b) a1 ) = d) < T2t

a) one b) two c) three d) none

9. e, HAT, TAT AT Fit FAL: e H T El

Cut, Copy, and Paste Sequence: What is a Shortcut Key?
a) Ctrl + X, Ctrl + C, Ctrl + V b) Ctrl + X, Ctrl + L, Ctrl + C
c) Ctrl + X, Alt + C, Ctrl + C d)Alt+ X, Alt+C, Alt +V

10. FFAT a<h o FoRelT el FXaeT Al e F R ey ————— 99 F Thd
To delete a single character on the left, you can press —————
a) <l b) ST ¢) TaX d) |9 91

a) delete b) backspace c)enterd ) space bar

11. TATRT = A T qIEHe T B

There are shortcut keys to check spelling.
a) F7 b) F8 c) F9 d) F1

12. A9 § T TF SASeYE RATEH FT IITL0 751 &

Which of the following is not an example of an output device?

a) AT b) f¥ex c) TIEX d) fae

a) monitor  b) printer c) plotter d) keyboard

13. T3 TF UHT ST FRATTH & ST oo L L # gfafda #wwar &
Printer is such an output device that ........ccoeveveunes is converted into ......ccccceeeeeereenene.

a) A HIT FT AFE HIAT F b) @i HIAT HT TS HIAT

c) AT FHIdY ¥ g HIdr § d) T HIdY FT qiTe HAT F

a) soft copy to soft copy b) soft copy to color copy

c) soft copy to hard copy d) hard copy to soft copy

14. voQd aAtfee ¥ AfRw qo Aefmw s arest ot 81
What is the minimum and maximum zoom size in MS Office
a) 10 & 100 b) 20 & 250 c) 10 & 500 d) 10 & 1000
What is the minimum and maximum zoom size in MS Office.
a) 10 to 100 b) 20 to 250 c) 10 to 500 d) 10 to 1000

15. FET F FRT I AT STIE), FESTHT, IUIT, W) AT qrfehsd 6amd (Logical operation) T AT # T STt

8°

Arithmetic operations (addition, subtraction, multiplication, division) and logical operations are

performed in which part of the computer?
a) T.g .U . b) F . c) €1.g .. d) Fary
a) ALU b) CU c) CPU d) Memory

SECTION-B



Very Sort Answer Questions

1. AISH T FA BIH F4T graT &7
What is the full form of modem?
Or

ATIH # fhae qe i 87
How many buttons does a mouse have?

2. UAHIST FT § BIH F9T ZAT 87
What is the full form of LCD?
Or

TCHATheTT FTHEAAT THUH A THT T AT qTel FIAT Al 2
Who is the manufacturer of Application Software MS Office?

3. TAUH T # fhae wATsHe g 87

How many alignments are there in MS Word?
Or

o AT F TREWE TATHE FEA i aridwe Y T &7
What is the shortcut key to justify alignment of the select line?
4. ATSHETE THIA 2010 § Fof = dieam 82

How many rows are there in Microsoft Excel 2010

Or
ATSHIETFE TFI T TFASAq T 87

What is the extension of Microsoft Excel?

SECTION-C

Sort-Answer Type Question

1. TTSHIFFE TFHT T TILTET S0

Define Microsoft Excel.

Or
TeTE T 2
What is Internet?
2. AT foha= TohTY % 21 g 3fi¥ F-hia?
How many types of mouse are there and which are?
Or

gie T i qiFe FHT H qw aqrzu)
Differentiate between Hard copy and soft copy.
SECTION-D

Long- Answer Type Question
1. AiFeagx Thae TR F T 82 Tea% T SETgL0 aiteTU]
What are the types of software? Give an example of each.

Or
2. o e § Hifig #r wp wrat #r quie S

Describe the main functions of CPU in a computer system



