Total number of Questions : 15+4+2+1=22

Annual Examination 2022
IT SERVICE DESK ASSISTANT
Full Marks — 30
Pass marks — 10

Time — 2 Hours

General Instruction :

(i)

(if)
(iii)
(iv)

15 marks of multiple choice questions.

4 marks of Very Short- answer type questions.
6 marks of Short- answer type question.

5 marks of Long-answer type question.
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Section — A
Multiple Choice Questions(a_g'wq%f) 1x15=15

1. which one is not Internet Browser ?
(a) Google Chrome (b) Internet Explorer
(c) Mozila Firefox (d) Yahoo

T $eA< IR T8} 872
(a) TS HIH 5 (b) ST TRITRR
(c) TTSTel BPRRWIFT  (d) TT8

2. Which of the following refers to the fastest, biggest and most expensive computers?
(a) Personal Computers (b) Laptops

(c) Notebooks (d) Supercomputers
frafafad & O oF 1 Ted dvl, 999 99 3R Ja4 Ag1 HeR B U id HRdl 872

(a) T HR (b) T
(c) Tregd (d) R PR
3. Which part of the computer displays the work done?
(a) RAM (b) Printer
(c) Monitor (d) ROM

HTIER BT BIF N HIT T T B ) Ui Heam 32
(a) | (b) flicx
(c) WY (d) 3
4. Which menu is used to show and hide the Status Bar in Excel.
A) Edit menu B) File menu
C) View menu D) Format menu

TR B el aR &I fg@H SR UM & fore forg O ST fran ST 8 |

A) Edit menu B) File menu
C) View menu D) Format menu

5. What is the full form of DBMS?

a) Data of Binary Management System b) Database Management System
c) Database Management Service d) Data Backup Management System
SETHTH &1 Hdl BIH 1 57
a) ST3R} AoiHe Rer &1 SeT b) STy T&H JUTa
c) ST e aT d) ST 9B Y Fae Yora
6. Which of these keys will you press to check spelling.
A) F3 B) F5
C) F7 D) F9
70 A HH I B Wﬁ%ﬁﬂﬁ%%ﬁﬂ‘ﬂ@ |
A) F3 B) F5
C)F7 D) F9
7. The main electronic component used in first generation computers was
A) Transistors B) Vacuum Tubes and Valves
C) Integrated Circuits D) None of above
Ugdil Uil & SRRl H Ugdd & Saidci-d U A |
A) TR B) dIH IF 3R dled

C) Udighd Hidhe D) SWRIad U I I3 gl



8. By default, header or footer printed.

A) On first page B) On every page
C) on Last page D) None Of Above
fShice =7 T, Header T Footer H@H@?ﬂ% I
A) Ugd g8 |R B) BY U8 WX
C) sifda gg W D) SWRIad H ¥ B3 gl
9. The default extension of the Excel file is
A) .XLSX B) . XLW
C) .WK1 D) .123
TR BIed &l [Shiee TRICIH gl
a) .XLSX b) . XLW
c) .WK1 d) .123

10. Every computer connected to the Internet is identified by a unique four-part string, known

(A) IP address (B) Host name
(C}) Domain name (D) None of the aboye _
gexC U 3T &R SR U gl IR-UIT R GRT ugamT o 8, o’ .o & ¥Y T ST STl 8
(a) 3MTSUT Ud (b) ASTET 19
(c) ST A (d) SWIad # T D5 ol
11. Which of the following is not an example of DBMS?
a) MySQL b) Microsoft Acess
c) IBM DB2 d) Google
9 & I DI DBMS &1 IG60I T8 672
a) MysSQL b) AT IAIUC TR
c) SEsted Steh2d) T
12. What is the Minimum zoom percentage in LibreOffice Writer.
a) 10 b) 20
c) 30 d) 40
forst Sfifth Iger H gATH S Ufa=rd 1 g |
a) 10 b) 20
c) 30 d) 40
13. What will be the default name of the file saved in LibreOffice calc?
a) Spreadsheetl b) Untitledl
d) Calcl d) None of the above
forst Sfifth e H T @1 T WIS BT fShiee AT o1 RTI?
a) e b) Untitled1
c) Calc1 d) SWRIad # ¥ BIs Tal
14. What is the shortcut key of Page Break in LibreOffice Writer?
a) Ctrl + Enter b) Alt + Enter
c) Shift + Enter d) None of these
14. fars 3{TF IZeR & 9 BI Wicdhe ol T 82
a) Ctrl + Enter b) 3fieT + WX

ORME +TeR  d)TTH A PIs a1



15. Which type of data can be stored in the database?

a) Image oriented data b) Text, files containing data
c) Data in the form of audio or video d) All of the above

15. 3199 ¥ fh Y UHR & ST &1 TR fhdT S TohdT 572

a) B4 I7W Sci b) TRE, Sl Jad HIsd

c) ST AT AfeA HTAHA ST d) SWRIad T+t

SECTION - B
Very Short- answer type questions Answer Any four Question of Following

3ifd Y IR Uil o IR FEfeiRad 4 9 fobwe] IR Ul & IR Siforg

(1x4=4)
16. What is the shortcut key for New Style in LibreOffice?
fors Siffthe o =g Tersd & forg widehe &t a1 872
17. What is database? Give example.
ST T 32 ITER &
18. What is a primary key?
T ol T 87
19. Mention any two major uses of Internet.
ST & b5 &l T STANT &1 Icwid Diford |
20. what is computer hardware?
HCI GTSATR T 872
21. Write down the process to How to shut down the computer.
HTIER DI YT 8139 B &1 Ufchal ol farfau|
22. Define E-Mail.
3.0 & IRYIRT B3|

23. A Web site's front page /main page is called.....
aaﬂlscmg{qqg/gwngosl \ﬂldl%l

SECTION-C
Short- answer type question Answer Any Two Question of Following

oY ITRIT uy FafeiRad & 9 fogl ol ustl & IR qifore

(2 x 3=6)

24. \What is the difference between Save and Save As?
Save and Save As § T 3idR 87
25 . Define CPU And its function.

iRy SR 3P B B URUTT B

26. Whatis RDBMS ?
Rdbms EP:IT%?



27. What is MS WORD? write down at least two method to open MS WORD.
THUY 98 o1 g2 THUY 98 &I Wia & ot &1 A oA ¢ fafd ford|

Section-D
Long-answer type question Answer Any One Question of following

S Uy et S A PN td Uy FTITR S

5x1 =5

28 . Define Computer Network ? Explain the following:-
a) LAN b) MAN C)WAN

HCR Aead B URHING B2 HAIRd &1 e $y: -
a) LAN b) MAN c) WAN

OR
29. what is PowerPoint? write down the process to creating a new and effective presentation.

UTeRUTge ol g2 Uh =18 3R YHTE! TR S &1 Ufshar &1 ford |



